STATE METRIC_MONTH CLEC_ID METRIC_ID GEQGRAPHY METRIC_DESC PRODUCT_DESC STANDARD FRP_PERF CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM CLEC_NUM DIFFERENCE STANDARD_DEV Z_SCORE
NH*  1-Oct-10 AGGR PO-1-01-8020 Entire State Average Response Time - Customer Service Record (CSR) EDI Parity with Retail plus not more than four (4) seconds NA 3.13 NA 4481 NA 14,030.00 3.13 0.00
NH 1-Oct-10 AGGR PO-1-01-6030 Entire State Average Response Time - Customer Service Record (CSR) CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR P0O-1-01-8050. Entire State Average Response Time - Customer Service Record (CSR} WEB GUILSIW Parity with Retail plus not more than seven (7) seconds NA 8.41 NA 37 NA 311.00 8.41 0.00
NH 1-Oct-10 AGGR PO-1-02-6020 Entire State  Average Response Time - Due Date Availability EDI Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 .00
NH 1-Oct-10 AGGR PO-1-02-6030 Entire State  Average Response Time - Due Date Availability CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 .00
NH 1-Oct-10 AGGR PO-1-02-8050 Entire State Average Response Time - Due Date Availability WEB GUILSIYW Parity with Retail plus not more than seven (7) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-03-6020 Entire State Average Response Time - Address Validation EDI Parity with Retail plus not more than four (4) seconds NA 5.31 NA 2893 NA 15,363.00 5.31 0.00
NH 1-Oct-10 AGGR P0O-1-03-6030 Entire State Average Response Time - Address Validation CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-03-6050 Entire State Average Response Time - Address Validation WEB GUILSIW Parity with Retail plus not more than seven {(7) seconds NA 217 NA 8 NA 13.00 217 0.00
NH 1-Oct-10 AGGR PO-1-04-6020 Entire State Average Response Time - Product & Service Availability EDI Parity with Retail plus not more than ten (10) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-04-6050 Entire State Average Response Time - Product & Service Availability WEB GUILSIW Parity with Retail plus not more than ten (10) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PQO-1-05-6020 Entire State Average Response Time - Telephone Number Availability & Reservation EDI Parity with Retail plus not more than four {4) seconds NA 8.21 NA 108 NA 887.00 821 0.00
NH 1-Oct-10 AGGR PO-1-05-6030 Entire State  Average Response Time - Telephone Number Availability & Reservation CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-05-6050 Entire State  Average Response Time - Telephone Number Availability & Reservation WEB GUILSIW Parity with Retail plus not more than seven (7) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-06-6020 Entire State  Average Response Time - Mechanized Loop Qualification - xDSL EDI Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-06-6030 Entire State Average Response Time - Mechanized Loop Qualification - xDSL CORBA Parity with Retalil plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-06-6050 Entire State Average Response Time - Mechanized Loop Qualification - xDSL WEB GUILSIW Parity with Retail plus not more than seven (7) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-07-6020 Entire State ~ Average Response Time - Rejected Query+ ED! Parity with Retail plus not more than four (4) seconds NA 363 NA 1822 NA 6,607.00 3.63 0.00
NH 1-Oct-10 AGGR PO-1-07-6030 Entire State Average Response Time - Rejected Query+ CORBA Parity with Retail plus not more than four (4) seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-07-6050 Entire State Average Response Time - Rejected Query+ WEB GUILSIW Parity with Retail plus not more than seven (7) seconds NA 13.64 NA 11 NA 150.00 13.64 0.00
NH 1-Oct-10 AGGR PO-1-08-6020 Entire State % Timeouts EDI not greater than 0.33% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-08-6030 Entire State % Timeouts CORBA not greater than 0.33% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-08-6050 Entire State % Timeouts WEB GUILSIW not greater than 0.33% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-1-09-6020 Entire State Parsed CSR EDI Parity with Retail plus not more than 10 seconds NA 3.05 NA 4189 NA 12,785.00 3.05 0.00
NH 1-Oct-10 AGGR PO-1-09-6030 Entire State Parsed CSR CORBA Parity with Retail plus not more than 10 seconds NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-2-02-6010 Entire State 0SS Interface Availability - Prime-Time WPTS >= 99.5% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-2-02-6020 Entire State 0SS Interface Availability - Prime Time EDI >=99.5% NA 100.00 NA 28080 NA 28,080.00 100.00 0.00
NH 1-Oct-10 AGGR PO-2-02-6030 Entire State Q0SS Interface Availabifity - Prime Time CORBA >=09.5% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-2-02-8060 Entire State 0SS Interface Availability - Prime Time Maintenance - Electronic Bonding Intet >=99.5% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-2-02-6080 Entire State 0SS interface Availability - Prime Time Maintenance Web GUI (RETAS)/ Pre- >=89.5% NA 100.00 NA 28080 NA 28,080.00 100.00 0.00
NH 1-Oct-10 AGGR PO-2-03-6010  Entire State OSS interface Availability - Non-Prime-Time WPTS No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR P0-2-03-6020 Entire State OSS Interface Availability - Non-Prime Time ED! No Standard NA 1.00 NA 16560 NA 16,560.00 1.00 0.00
NH 1-Oct-10 AGGR P0-2-03-6030 Entire State OSS Interface Availability - Non-Prime Time CORBA No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-2-03-6060 Entire State OSS Inteiface Avallability - Non-Prime Time Maintenance - Electronic Bonding Intet No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-2-03-6080 Entire State OSS Interface Availability - Non-Prime Time Maintenance Web GUI (RETAS) / Pre- No Standard NA 1.00 NA 16560 NA 16,560.00 1.00 0.00
NH 1-Oct-10 AGGR PO-3-02-1000 Entire State % Answered within 30 Seconds - Ordering Resale & UNE combined 80% within 30 Seconds NA 96.98 NA 2786 NA 2,702.00 90.98 0.00
NH 1-0ct-10 AGGR £0-3-04-1000 Entire State % Answered within 30 Seconds - Repair Resale & UNE combined 80% within 30 Seconds NA 03.95 NA 8846 NA 8,311.00 03.85 0.00
NH 1-Oct-10 AGGR P0-4-01-6622 Entire State % Change Management Notices Sent on Time Change Confirmation - Type 2 - Regu 95% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR P0O-4-01-6661 Entire State % Change Management Notices Sent on Time Change Notification: Type 3 - Industry 95% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PQ-4-01-6662 Entire State % Change Management Notices Sent on Time Change Confirmation: Type 3 - Industr 95% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10° AGGR PO-4-01-6671 Entire State % Change Management Notices Sent on Time Change Notification: Type 1- Emerge 95% NA 100.00 NA 1 NA 1.00 100.00 0.00
NH 1-Oct-10 AGGR PO-4-02-6622 Entire State Change Management Notice - Delay one (1} to seven (7) days Change Confirmation - Type 2 - Regu No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-4-02-8661 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Notification: Type 3 - Industry No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR P0-4-02-6662 Entire State Change Management Notice - Detay one (1) to seven (7) days Change Confirmation: Type 3 - Industr No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR P0-4-02-6671 Entire State Change Management Notice - Delay one (1) to seven (7) days Change Notification: Type 1 - Emerge No Standard NA NA NA NA NA NA 0.00 0.00
NH 1-Qct-10 AGGR P0-4-03-6622 Entire State Change Management Notice - Delay eight (8) plus days Change Confirmation - Type 2 - Regu No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.00 0.00
NH 1-Qct-10 AGGR PO-4-03-6661 Entire State Change Management Notice - Delay eight (8) plus days Change Notification: Type 3 - Industry No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR P0-4-03-6662 Entire State Change Management Notice - Delay eight (8) plus days Change Confirmation: Type 3 - Industr No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR P(O-4-03-6671 Entire State Change Management Notice - Delay eight (8) plus days Change Notification: Type 1 - Emerge No delayed notices & documentation over 8 calendar days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PQO-5-01-6000 Entire State % On Time Notice of Interface Outage Systems Metrics 95% NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-6-01-6000 Entire State Software Validation Systems Metrics <= 5% NA R3 NA R3 NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-7-01-6000 Entire State % Software Problem Resolution Timeliness Systems Metrics >=05% NA R3 NA R3 NA R3 0.00 0.00
NH 1-Oct-10 AGGR PO-7-02-6000 Entire State Delay Hours - Software Resolution - Change - Transactions failed - no workaround Systems Metrics 48 hours NA R3 NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR P0-7-03-6000 Entire State Delay Hours - Software Resolution - Change - Transactions failed with workaround Systems Metrics 10 days NA R3 NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-7-04-6000 Entire State Delay Hours - Failed/Rejected Test Deck Transactions - Transactions failed no workaround Systems Metrics 48 hours NA R3 NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR PO-8-01-8000 Entire State % On Time - Manual Loop Qualification Systems Metrics 95% within 48 Hours NA 100.00 NA @ NA 9.00 100.00 0.00
NH 1-Oct-10 AGGR PO-8-02-6000 Entire State % On Time - Engineering Record Request Systems Metrics 95% within 72 Hours NA 100.00 NA 2 NA 2.00 100.00 0.00
NH 1-Oct-10 AGGR OR-1-02-2320 Entire State % On Time LSRC - Flow Through Resale POTS/Pre-qualified Complex  85% within 2 Hours NA 99.34 NA 151 NA 150.00 90.34 0.00
NH 1-Oct-10 AGGR OR-1-02-3140 Entire State % On Time LSRC - Flow Through UNE POTS Platform 95% Within 2 Hours NA 99.47 NA 190 NA 189.00 99.47 0.00
NH 1-Oct-10 AGGR OR-1-02-3331 Entire State % On Time LSRC - Flow Through UNE Loop/Pre-qualified Complex/LNP 85% within 2 Hours NA 100.00 NA 130 NA 130.00 100.00 0.00
NH 1-Oct-10 AGGR OR-1-04-2210  Entire State % On Time LSRC/ASRC - No Facifity Check (Electronic - No Flow Through) Resale Specials DSO 95% within 48 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-04-2211 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DS1 95% within 48 Hours NA 0.00 NA 1 NA 0.00 0.00 0.00
NH 1-Oct-10 AGGR OR-1-04-2213 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials DS3 95% within 48 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-04-2214 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale Specials (Non DS0, Non DS1 ¢ 95% within 48 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-04-2320 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale POTS/Pre-qualified Complex  95% within 24 Hours NA 96.55 NA 280 NA 280.00 96.55 0.00
NH 1-Oct-10 AGGR OR-1-04-2341 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) Resale 2-Wire Digital Services 95% within 72 Hours NA 0.00 NA 1 NA 0.00 0.00 0.00
NH 1-Oct-10 AGGR OR-1-04-3140 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE POTS Platform 95% Within 24 Hours NA 91.41 NA 198 NA 181.00 .41 0.00
NH 1-Oct-10 AGGR OR-1-04-3210 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE Specials DSO 95% within 48 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-04-3331 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE Loop/Pre-qualified Complex/LNP 85% within 24 Hours NA 97.97 NA 444 NA 435.00 97.97 0.00
NH 1-Oct-10 AGGR OR-1-04-3340 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire xDSL - Line Sharing & Lin 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-04-3341 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-04-3342 Entire State % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire xDSL Loops 95% within 72 Hours NA 96.19 NA 105 NA 101.00 96.19 0.00
NH 1-Oct-10 AGGR OR-1-06-2210 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Fiow-through) Resale Specials DSO 95% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-06-2211 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale Specials DS1 95% within five business days NA NA NA NA NA NA 0.00 0.c0
NH 1-Oct-10 AGGR OR-1-06-2213 Entire State % On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through) Resale Specials DS3 95% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-06-2214  Entire State % On Time LSRC/ASRC - Facitity Check (Electronic - No Flow-through) Resale Specials (Non DS0, Non DS1 ¢ 85% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-06-2320 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale POTS/Pre-qualified Complex  95% within 72 Hours NA 85.71 NA 7 NA 6.00 85.71 0.00
NH 1-Oct-10 AGGR OR-1-06-2341 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) Resale 2-Wire Digital Services 95% within 72 Hours NA 80.00 NA 5 NA 4.00 80.00 0.00
Hil 1-0ul 10 ACON On 1000140 Cnlie Olale 96 Ou Time LORG/AORO - Facility Ohech {Clectionic - Ho Tow through) UNE POTG Platform 06% Within 72 | lsurs AR MA MA baA NA MA non onn
NH 1-Oct-10 AGGR OR-1-06-3210 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS0 95% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-06-3211 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS1 95% within five business days NA .18 NA 9 NA 7.00 77.78 0.00
NH 1-0ct-10 AGGR OR-1-08-3213 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials DS3 95% within five business days NA 100.00 NA 7 NA 7.00 100.00 0.00
NH 1-Oct-10 AGGR OR-1-06-3214 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Specials (Non DS0, Non DS1 & b 95% within five business days NA NA NA NA NA NA 0.00 0.00
NH 1-0ct-10 AGGR OR-1-06-3331 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
NH 1-Oct-10 AGGR OR-1-06-3341 Entire State % On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through) UNE 2-Wire Digital Services 95% within 72 Hours NA NA NA NA NA NA 0.00 0.00
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% Accuracy - LSRC

% Accuracy - LSRC

o Accuracy - Directory Listing

% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Acknowledgements on Time

% Acknowledgements on Time

% Acknowledgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three (3) Business Days
% of PON Exceptions Resolved Within Ten (10) Business Days
% Resale/UNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed
Average Intervai Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Tofal No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Utfered - 1otal Dispatch

Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch six () to nine (9) Lines
Average Interval Offered - Dispatch six {6) to nine (9) Lines

KRR

2

UNE 2-Wire xDSL Loops
UNE Specials DS0
UNE Specials DS0
UNE Specials DS1
UNE Specials DS3

85% within 72 Hours
5% within 72 Hours
95% within six business days
95% within six business days
95% within six business days

UNE Specials (Non DS0, Non DS1 & P 95% within six business days
Interconnection Trunks (CLEC) (<= 19 95% on time 10 Business Days
Interconnection Trunks (CLEC) (> 192 Negotiated Process

Interconnection Trunks (CLEC)

95% on time 10 Business Days

FairPoint Inbound Augment Trunks (<= 95% on time
FairPoint Inbound Augment Trunks (> Negotiated Process

Resale POTS/Pre-qualified Complex
UNE PQOTS Platform

95% within 2 Hours
95% Within 2 Hours

UNE Loop/Pre-qualified Complex/LNP 95% within 2 Hours

Resale Specials

Resale POTS/Pre-qualified Complex
Resale 2-Wire Digital Services

UNE POTS Platform

UNE Specials

95% within 48 Hours
85% within 24 Hours
895% within 72 Hours
95% Within 24 Hours
95% within 48 Hours

UNE Loop/Pre-qualified Complex/LNP 95% within 24 Hours
UNE 2-Wire xDSL - Line Sharing & Lin 95% within 72 Hours

UNE 2-Wire Digital Services

UNE 2-Wire xDSL Loops

Resale Specials

Resale POTS/Pre-qualified Complex
Resale 2-Wire Digital Services

UNE POTS Platform

UNE Specials DSO

UNE Specials DS1

UNE Specials DS3

95% within 72 Hours
95% within 72 Hours
95% within five (5) business days
95% within 72 Hours
95% within 72 Hours
95% Within 72 Hours
95% within five (5) business days
95% within five (5) business days
95% within five (5) business days

UNE Specials (Non DSO Non DS1 & t 95% within five (5) business days
UNE Loop/Pre-qualified Complex/LNP 95% within 72 Hours

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops
UNE Specials

UNE Specials

interconnection Trunks (CLEC) (<= 19 95% on time less than or equal to seven (7) business days

95% within 72 Hours
95% within 72 Hours
95% within 72 Hours
895% within six business days

interconnection Trunks (CLEC) (> 192 Negotiated Process

Resale

UNE

Resale & UNE combined (ED!)
Resale & UNE combined (EDI)
Resale & UNE combined (ED)
Resale & UNE combined (EDY)
Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

Resale

UNE POTS - Loop

UNE POTS - Other

UNE POTS Platform

No Standard
No Standard
95%

0.25% of PONs that received neither a PCN nor a BCN within

95% of PCNs sent within one (1) business day
95.50%

No Standard Developed

No Standard Developed

No Standard Developed

No Standard Developed

95% for % flow-through achieved

895% for % flow through achieved

85% for % flow through achieved

95% for % flow through achieved

Resale and UNE Loop/Complex/LNP { 85% Orders without FairPoint Errors

Resale
UNE POTS Platform
UNE Loop/Complex/LNP

All Directory Listings (combined Stand-

Resale

UNE POTS Platform

UNE Loop

Resale

UNE

Resale

UNE

Resale & UNE combined

Resale & UNE combined

Resale & UNE-P combined

UNE Loop - Large Job Hot Cut
Resale POTS Eusiness

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale 2-Wire Digital Services
UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xLisL - Line Splitting
Resale POTS Business

Resale POTS Residence

UNE PQOTS Loop

UNE POTS Platform

Resale POTS

UNE POTS Loop

not more than 5% of LSRCs resent due to FairPoint error
not more than 5% of LSRCs resent due to FairPoint error
not more than 5% of LSRCs resent due to FairPoint efror
95% orders without Verizon errors

95%

95%
95
5
5
9
9
95% resolved within three (3) Business Days
99% resolved within ten (10) business days
95% in two (2) Calendar Days

98% within four business days

Parity with FP Retail

Parity with FP Retait

Parity with FP Retait

Parity With FP Retail

Parity with FP Retail

No Standard

Parity with VADI/OSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

No Standard

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/USNO and Ketall Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

©

within two (2) hours
within two (2) hours

© © ©
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NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.98
1.43
6.00
1.35
6.00
NA
NA
NA
7.00
7.00
NA
NA
NA
4.47
4.08
4.19
4.19
9.25
a.25

NA
NA
NA
NA
NA
NA
100.00
NA
NA
NA
NA
97.92
96.79
98.36
NA
100.00
100.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
16.41
12.53
NA
0.07
96.98
98,72
93.38
00.73
85.62
83.88
93.29
90.73
95,92
83.88
50.00
3.70
4.99
3.92
100.00
12.85
28.05
4.78
96.33
99.90
87.34
99.59
NA
NA
83.04
NA
1.56
NA
1.00
1.63
NA
4.43
NA
NA
7.00
NA
5.1
NA
NA
2.29
NA
3.00
3.63
4.00
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1359
6422

7781

NA
NA
NA

NA
NA
NA
167
435
602
602

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA

218
61
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
&85
790
NA
2840
2781
2805
287
376
359
242
283
376
318
242

135
461
1096
50
319
303
544
409
965
458
966
NA
NA
171
NA
62
NA

188
NA
21
NA
NA

NA
57

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1333
9182
24
10815

1775
2521
2521
37
37

NA

NA

NA

NA

NA

NA
1.00

NA

NA

NA

NA

94.00

211.00

60.00

NA

2.00

2.00
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
96.00
98.00
NA
2.00
2,697.00
2,769.00
268.00
375.00
307.00
203.00
264.00
375.00
306.00
203.00
7.00
5.00
23.00
43.00
§0.00
41.00
85.00
26.00
394.00
964.00
400.00
962.00
NA

NA
142.00
NA
97.00
NA
4.00
307.00
NA
93.00
NA

NA
14.00
NA
291.00
NA

NA
32.00
NA
2.00
69.00
8.00
NA

0.00
0.00
0.00
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
97.92
96.79
98.36
0.00
100.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
16.41
12.83
0.00
0.07
96.98
98.72
93.38
89.73
85.52
83.88
93.29
99.73
95.92
83.88
50.00
3.70
4.99
3.82
100.00
12.85
28.05
478
96.33
99.90
87.34
80.59
0.00
0.00
83.04
0.00
0.58
-1.43
-5.00
0.28
-6.00
443
0.00
0.00
0.00
-7.00
5.11
0.00
.00
-2.18
-4.08
-1.19
-0.56
-5.25
-9.25

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

-1.23

1.14

1.87

0.24



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-Qct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0¢t-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
T-Uct- 10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-1-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3345a
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-09-2100
PR-3-00-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Dispatch (>= 10 Lines)

Average Interval Offered - Specials DSO

Average interval Offered - Specials DSO

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Specials DS3

Average Interval Offered - Total
Average Interval Offered - Total
Average Interval Offered - Total
Average Interval Offered - Total
Average Interval Offered - Total

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Hot Cuts - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Completed in one (1) Day one (1) to five (5) Lines - No Dispatch
% Completed in one (1) Day one (1) to five (5) Lines - No Dispatch

% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days
% Completed in three (3) Days

one (1) to five (8) Lines - No Dispatch
one (1) to five (5) Lines - No Dispatch
one (1) to five (8) Lines - No Dispatch
one (1) to five (5) Lines - No Dispatch
one (1) to five (5) Lines - Dispatch
one (1) to five (5) Lines - Dispatch
one (1) to five (5) Lines - Dispatch

% Completed in five (5) days - No Dispatch

% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Completed in five (5) Days one (1) to five (5) Lines - Dispatch

% Completed in six (6) Days one (1) to five (5) Lines - Total
% Completed in six (6) Days one (1) to five (5) Lines - Total
% Completed in 10 Business Days

% Completed in 15 Business Days

% Completed in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Business Days

% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
% Missed Appointment - FairPoint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

issed Appointment - Customer

issed Appointment - Customer

Mi
Mi
Missed Appointment - Customer
Mi
Mi

issed Appointment - Customer
ssed Appointment - Customer
Missed Appointment - Customer
Missed Appointment - Customer
Missed Appeintment - Customer
Missed Appointment - Customer
Mi
Mi
M

S8 s@ 5@ 38 18 18 A0 A@ O 1O

issed Appointment - FairPoint - Dispatch
issed Appointment - FairPoint - Dispatch
issed Appointment - FairPoint - Dispatch
Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment ~ FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
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UNE POTS Piatform
Resale POTS

UNE POTS Loop
UNE POTS Platform
Resale DSO

UNE DSO

Resale DS1

UNE DSt

Resale DS3

UNE DS3

UNE EEL Backbone
UNE EEL Loop
UNE OF

Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity With FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
No Standard

No Standard

No Standard

Interconnection Trunks ((CLEC) <= 19 Parity with FP Retail
Interconnection Trunks ((CLEC) > 192 Parity with FP Retail

Resale POTS/Complex
Resale Specials

UNE POTS & Complex
UNE Specials

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE POTS Loop - Batch Hot Cut (all li No Standard
UNE POTS Loop - Basic Hot Cut (21 i No Standard

Resale POTS

UNE POTS Platform

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE 2-Wire xDSL - Line Splitting
Resale POTS

UNE POTS Loop New

UNE POTS Platform

Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of three (3) business days
Parity with VADI/DSNO and Retail Line Sharing
95% within the lesser of three (3) business days

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE Basic Hot Cut Loops (1-10 lines) 85%

Resale POTS

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wire Digital Loops
UNE 2-Wire xDSL Loops

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
85%

UNE POTS Loop Basic Hot Cut (11 to 95%
UNE POTS Loop Large Job Hot Cut (1 No Standard
UNE POTS Loop Large Job Hot Cut (€ No Standarg
UNE POTS Loop Large Job Hot Cut (198%
UNE POTS Loop Large Job Hot Cut (€ 98%

Resale Specials DS0
Resale Specials DS1
Resale Specials DS3

Parity with FP Retail
Parity with P Retail
Parity with FP Retail

Resale Specials (Non DS0, Non DS1 ¢ Parity with FP Retail

UNE Specials DSO
UNE Specials DS1
UNE Specials DS3

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE Specials (Non DS0, Non DS1 & P Parity with FP Retail

UNE EEL

UNE IOF

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spilitting
UNE EEL

UNE IOF

interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL ~ Line Splitting
UNE EEL

UNE IOF

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services
UNE 2-Wire xLSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop New

UNE POTS Platform

UNE 2-Wire Digital Services

Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parily with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with £P Retail
Parity with FP Retail
None: Analysis Only
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
No Standard
Parity with FP Retail
Parity with FP Retait
Parity with FP Retail
Parity with FP Retait
Parity with FP Retail

Panty with VADIVDSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing

Parity with FP Retail
Parity with FP Retait
Parity with FP Retail
Parity with FP Retail
Parity with FP Retail

8.25
4.00
4.00
4.00
9.00
9.00
10.82
10.82
20.40
20.40
NA
NA
NA
NA
NA
5.00
0.00
5.00
0.00
NA
NA
53.34
53.34
NA
NA
NA
NA
25.84
25.84
25.84
NA
87.74
87.74
87.74
0.00
NA
NA
NA
NA
NA
NA
100.00
64.29
80.00
NA
100.00
64.29
80.00
NA
63.55
80.00
21
7.00
5.67
2.1
7.00
5.67
12.00
NA
NA
731
1.50
NA
274
65.25
60.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
9.54
100.00
9.54
9.54
100.00
NA
NA
2.06
33.33
2.06
2.06
33.33

NA
NA
NA
0.00
NA
NA
1.00
5.00
NA
11.22
NA
NA
NA
NA
NA
NA
NA
NA
6.00
NA
NA
43.48
3973
NA
NA
NA
NA
45.45
33.33
17.65
NA
88.24
100.00
90.00
NA
100.00
NA
NA
NA
NA
NA
NA
100.00
NA
NA
NA
50.00
25.00
NA
NA
NA
4.81
4.00
1.50
4.29
133
NA
87.67
NA
NA
NA
NA
NA
22.54
100.00
33.33
11.42
30.00
NA
4.29
NA
NA
NA
NA
NA
18.75
50.00
4.1
4.35
NA
NA
NA
23.64
25.00
0.00
15.64
NA

S s N NN b

115
115

1313
1313
1313

NA
NA
NA
NA
NA
NA

112

NA

112

8285
118

NA
NA
NA
NA
NA
NA
NA
NA
NA
755

755
755

NA
NA
7530

7530
7530

© © ® @ ©

1244
1244

1152
1152
1162

NA
NA
NA
0.00
NA
NA
1.00
10.00
NA
101.00
NA
NA
NA
NA
NA
NA
NA
NA
12.00
NA
NA
10.00
29.00
NA
NA
NA
NA
5.00
1.00
3.00
NA
30.00
3.00
81.00
NA
1.00
NA
NA
NA
NA
NA
NA
1.00
NA
NA
NA
1.00
2.00
NA
NA
NA
77.00
4.00
3.00
133.00
4.00
NA
263.00
NA
NA
NA
NA
NA
16.00
1.00
2.00
33.00
3.00
NA
3.00
NA
NA
NA
NA
NA
3.00
1.00
3.00
1.00
NA
NA
NA
13.00
1.00
0.00
28.00
NA

-9.25
-4.00
-4.00
-4.00
-8.00
-8.00
-8.82
-5.82
-20.40

-0.18

0.00
0.00
0.00
0.00
0.00
-5.00
0.00
-5.00
6.00
0.00
0.00
-0.86
-13.62
0.00
0.00
0.00
0.00
19.61
7.49
-8.19
0.00
0.50
12.26
226
0.00
100.00
0.00
0.00
0.00
0.00
0.00
-100.00
35.71
-80.00
0.00
~100.00
-14.20
-55.00
0.00
-63.55
-80.00
2.70
-3.00
-4.47
218
-5.67
-5.67
75.67
0.00
0.00
-7.31
-1.50
0.00
19.80
34.75
-26.67
11.42
30.00
0.00
4.29
0.00
0.00
0.00
0.00
0.00
9.21
-50.00
-5.43
-5.19
-100.00
[AVY)
0.00
21.58
-8.33
-2.06
13.58
-33.33

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
2.88
5.03
252
2.88
5.03
252
0.00
0.00
0.00
5.02
0.58
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
g
0.00
0.00
0.00
0.00
0.00
0.00

-1.15
-2.35

1

-1.05

0.24

0.44

213

-2.58

-1.65

1.38
0.39

-5.00

0.83
-5.00



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-0Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-0Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Qct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Qct-10
1-Oct-10

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-2341
PR-6-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-2341
PR-8-01-3100
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-U2-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
kntire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch

% On Time Performance - LNP Only

% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation

% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facifities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Orders Held for Facilities > 15 Days

b
% Orders Held for Facilities > 15 Days
% Orders Held for Facilities > 15 Days
o

% Orders Held for Facilities > 15 Days
% Orders Held for Facilities > 15 Days
% Orders Held for Facilities > 15 Days
% Orders Held for Facilities > 15 Days
% Orders Held for Facilities > 15 Days
% Orders Held for Facilities > 15 Days
% Orders Held for Facilities > 60 Days

% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities
% Orders Cancelled (> five (5) days) after Due Date - Due to Facilities

% Instaliation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days
% Installation Troubles reported within 30 Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaliation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE

Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Open Orders in & Hold Status > 30 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open QOrders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 80 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Upen Urders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
% On Time Performance - Hot Cut

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE LNP

Resale Specials

Resale 2-Wire Digital Services
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL Loops
interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform -

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
interconnection Trunks (CLEC)
interconnection Trunks (CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS - Loop - New

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
{nterconnection Trunks (CLEC)

Parity with VADVDSNO and Retail Line Sharing
Parity with VAD/DSNO and Retail Line Sharing
95% on time

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time

95% on time

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity With FP Retail For Found Troubles
Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FP Retail for Found Troubles

UNE Loop Basic Hot Cut (all line size) 2%
UNE Loop - Large Job Hot Cut (all line 2%
UNE Loop - Batch Hot Cut (alf line size 2%

Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
UNE EEL

UNE I0F

Interconnection Trunks (CLEC)
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xUSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
UNE EEL

UNE [OF

interconnection Trunks (CLEC)

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNQ and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

UNE Loop - Basic Hot Cut (all line size 95% Completed Within Window

NA
NA
20.00
0.00
0.00
NA
NA
NA
NA
NA
146
50.00
0.00
1.46
1.46
50.00
0.00
271
NA
NA
NA
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
NA
NA
NA
NA
NA
NA
18.59
NA
0.00
16.22
19.03
NA
16.22
16.22
NA
NA
NA
NA
NA
NA
3.37
NA
0.00
NA
NA
NA
NA
NA
NA
NA
NA
1.11
9.01
80.00
111
9.01
280.00
500.00
NA
NA
7.00
280.00
NA
0.88
270
40.00
0.89
270
120.00
500.00
NA
NA
2.00
260.00
NA
NA

NA
NA
38.49
0.00
0.00
0.00
NA
1.43
96.97
NA
0.00
NA
0.00
0.00
0.00
NA
NA
0.00
NA
NA
NA
0.00
NA
0.00
0.00
0.00
NA
NA
0.00
NA
NA
NA
NA
0.00
0.00
NA
2.70
10.44
NA
0.00
0.00
12.05
NA
NA
0.00
NA
NA
NA
NA
NA
NA
417
NA
0.00
0.00
5.36
NA
NA
0.00
NA
NA
NA
5.88
0.00
0.00
1.08
66.67
NA
3.03
NA
NA
NA
NA
NA
2.94
0.00
0.00
1.06
16.67
NA
3.03
NA
NA
NA
NA
NA
100.00

NA
NA

118

NA
NA
NA
NA
NA
755

755
755

1218
NA
NA
NA
755

755
755

1218
NA
NA
NA
NA
NA
NA
NA
NA
1571
NA

746
1571
NA
746
746
NA
NA
NA
NA
NA
NA
1871
NA

NA
NA
NA
NA
NA
NA
NA
NA
8216
"1

8216
L]

NA
NA
100

NA
8216
1

8216
111

NA
NA
100

NA
NA

o0 000000

w20 ZZEZEZZZZZOZYUZZZZZ T AR ZRaCZNZZZEEZRZEZZ
SSSSEFESFESFSEF FOSEFSFESFTERRESGR "FE8FF55F5FSF

NA
NA
$67.00
0.00
0.00
0.00
NA
1.00
64.00
NA
0.00
NA
0.00
0.00
0.00
NA
NA
0.00
NA
NA
NA
0.00
NA
0.00
0.00
0.00
NA
NA
0.00
NA
NA
NA
NA
0.00
0.00
NA
2.00
14.00
NA
0.00
0.00
27.00
NA
NA
0.00
NA
NA
NA
NA
NA
NA
3.00
NA
0.00
0.00
12.00
NA
NA
0.00
NA
NA
NA
4.00
0.00
0.00
3.00
4.00
NA
2.00
NA
NA
NA
NA
NA
2.00
0.00
0.00
3.00
1.00
NA
2.0
NA
NA
NA
NA
NA
38.00

0.00
0.00
18.49
0.00
0.00
0.00
0.00
143
96.97
0.00
-1.46
-50.00
0.00
-1.46
-1.46
-50.00
0.00
-2.71
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
270
0.86
0.00
0.00
-16.22
-6.98
0.00
-16.22
-16.22
0.00
0.00
0.00
0.00
0.00
0.00
0.79
0.00
0.00
0.00
5.36
0.00
0.00
0.00
0.00
0.00
0.00
477
-9.01
-60.00
-0.04
57.66
-280.00
-406.97
0.00
0.00
-7.00
-280.00
0.00
2.05
-2.70
-40.00
0.18
13.96
-120.00
-4gu.91
0.00
0.00
-2.00
-260.00
0.00
100.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.82

0.36
0.57

0.68

5.00

5.00
5.00

5.00

-0.36

253

-3.08

0.31
-3.82

-1.99

-0.69
-2.24



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Oct-10
1-Oct-10
1-Qct-10
1-Oct-10
1-Oct-10
1-QOct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Qct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-O¢t-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Qct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Qct-10
1-Oct-10
1-Qct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-0ct-10
1-0ct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10
1-Oct-10

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-9-01-3523
PR-8-01-3525
PR-8-04-3525
PR-9-08-3533
MR-1-01-6050
MR-1-02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6060
MR-1-07-6095
MR-1-08-6060
MR-1-08-6095
MR-1-09-6060
MR-1-09-6095
MR-1-10-6060
MR-1-10-6095
MR-1-11-6060
MR-1-11-6095
MR-1-12-6060
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112
MR-3-02-3144
MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% On Time Performance - Hot Cut
% On Time Performance - Hot Cut
% On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles

Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Trouble

Average Response Time - Request Cancellation of Trouble
Average Response Time - Trouble Report History (by TN/Circuit)
Average Response Time - Test Trouble (POTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% On-Time Ticket Closure on Bonded Open Tickets by FairPoint.

% On-Time - Create Trouble

% On-Time - Create Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Trouble

% On-Time - Request Cancellation of Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Test Trouble (POTS Only)

% On-Time - Test Trouble (POTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% Missed Repair Appoeintment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Ceniral Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% CPE/TOKI/FOK - Missed Appointment

% CPE/MOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment

% CPE/TOK/FOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointment

UNE Loop - Large Job Hot Cut (all line 95% Completed Within Window
UNE Loop - Batch Hot Cut Loop (all lit 95% Completed Within Window

UNE Loop - Batch Hot Cut

UNE POTS - Loop - Hot Cut Total
LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

LSI-TA

EBTA

TAX!

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

EBTA

TAXI

Resale Speciais

UNE Specials

Interconnection Trunks (CLEC)
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spilitting
Resale POTS

Resale 2-Wire Digita! Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resale POTS

Resale Specials

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
Resale POTS

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDS\. Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Splitting

85% within six business days

Parity with FairPoint Retail

Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
Parity with Retail plus not more than four (4) seconds
98% on-time

98% on-time

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

95% within 2 minutes

85% within 2 minutes

95% within 2 minutes

95% within 2 minutes

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retait

Parity With FairPoin{ Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity With FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With FP Retail

Parity With FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/OSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

Parity with FP Retait

Parity with FP Retai

Parity With FP Retail

Parity With FP Retail

Parity with FP Retait

Parity with FP Retail

Parity with VADI/DSNO and Retail Line Sharing
Parity with VADI/DSNO and Retail Line Sharing
No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

NA
NA
NA
127
4.60
0.19
245
2.98
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.00
0.00
NA
0.01
0.00
0.01
0.01
0.01
0.01
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.04
0.1
NA
NA
NA
NA
NA
NA
NA
34.47
7.01
0.00
11.06
34.47
7.01
11.05
11.05
NA
NA
7.69
5.41
0.00
7.14
7.69
5.41
7.02
7.02
NA
NA
8.12
0.00
NA
NA
NA
NA
NA
NA

NA
NA
NA
0.25
101.18
0.43
105.68
131.64
NA
148.04
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.00
0.00
NA
0.00
0.00
0.01
0.01
0.00
0.02
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.20
0.22
0.24
0.31
0.41
0.49
0.00
0.98
NA
NA
31.58
33.33
NA
33.16
43.14
13.19
NA
38.8¢
NA
NA
50.00
NA
NA
42.86
4.17
25.00
NA
100.00
NA
NA
14.29
0.00
36.00
24.27
NA
22.22
NA
NA

NA
NA
NA
279
16217
133265
4791
531
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
23651
23651
NA
279751
2616
279751
279751
281361
281361
NA
NA
279751
2616
279751
279751
281361
281361
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
23651
2618
NA
NA
NA
NA
NA
NA
NA
470
2723

3193
470
2723
3185
3195
NA
NA
26
74

56
26
74
57
57
NA
NA
850

NA
NA
NA
NA
NA
NA

NA
NA
NA
1
2617
32460
533
14
NA
618
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
451
1028
NA
17481
413
31874
24857

1843
NA
NA
17481
413
31874
24857

1843

NA
NA
NA
354
70040
25336
11735
1580
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

11

1
NA
3193

3193
3193
3195
3165
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NA

NA

NA

0.25

264,794.00

13,871.00

56,328.00

1,843.00

NA

91,486.00

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
0.00
4.00
NA
41.00
0.00
186.00
138.00
0.00
36.00
NA

NA
2.00
0.00
7.00
32.00
0.00
1.00
NA

NA

NA

NA

NA

NA
NA
NA
NA
NA
35.00
1.00
1.00
100.00
103.00
5.00
0.00
18.00
NA
NA
12.00
1.00
NA
63.00
22.00
12.00
NA
14.00
NA
NA
1.00
NA
NA
3.00
1.00
2.00
NA
1.00
NA
NA
5.00
[VRE)
36.00
25.00
NA
4.00
NA
NA

0.00
0.00
0.00
-1.02
96.58
0.24
103.23
128.67
0.00
148.04
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-0.01
0.00
-0.01
-0.01
-0.01
0.0t
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.20
0.18
0.13
0.31
0.41
0.49
0.00
0.08
0.00
0.00
-2.89
26.32
0.00
22.10
8.67
6.17
-11.05
27.84
0.00
0.00
42.31
-5.41
0.00
35.71
-3.53
19.59
-7.02
92.98
0.00
0.00
6.17
oo
36.00
24.27
0.00
2222
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00

5.00
5.00
5.00
-3.01

0.89
-3.47

5.00
0.66
5.00
5.00

-3.12

1.58

0.05

-0.48

-5.00

-1.60

017

-5.00
-1.38
-2.25

-4.53

-2.91
0.08
-2.29



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Oct-10 AGGR MR-4-01-2100 Entire State Mean Time To Repair - Total Resale POTS Parity with FP Retail 2145 20.21 3203 43 70633 869.18 -1.24 16.38 -0.24
1-Oct-10 AGGR MR-4-01-2216 Entire State Mean Time To Repair - Total Resale Specials (Non DS0 & DS0) Parity with FP Retail 1.38 NA 2 NA 3 NA -1.38 0.00

1-Oct-10 AGGR MR-4-01-2217 Entire State Mean Time To Repair - Total Resale Specials (DS1 & DS3) Parity with FP Retail 4.38 NA 9 NA 39 NA -4.38 2.10

1-Oct-10 AGGR MR-4-01-2341 Entire State Mean Time To Repair - Total Resale 2-Wire Digital Services (ISDN) Parity with FP Retail 79.60 NA 7 NA 557 NA -79.80 115.59

1-Oct-10 AGGR MR-4-01-3112 Entire State Mean Time To Repair - Total UNE POTS Loop Parity with FP Retait 21.40 10.80 3249 193 69515 2,085.36 -10.59 16.13 5.00
1-Oct-10 AGGR MR-4-01-3140 Entire State ~ Mean Time To Repair - Total UNE POTS Platform Parity with FP Retail 2145 19.52 3203 170 70633 3,318.17 -1.93 16.38 1.58
1-Oct-10 AGGR MR-4-01-3216 Entire State Mean Time To Repair - Total UNE Specials (Non DS0 & DS0) Parity with FP Retail 1.38 NA 2 NA 3 NA -1.38 0.00

1-Oct-10 AGGR MR-4-01-3217 Entire State Mean Time To Repair - Total UNE Specials (DS1 & DS3) Parity with FP Retail 4.38 8.64 8 1 39 8.64 428 210

1-Oct-10 AGGR MR-4-01-3341 Entire State Mean Time To Repair - Total UNE 2-Wire Digital Loops Parity with FP Retail 4.38 NA 3 NA 13 NA -4.38 2.84

1-Oct-10 AGGR MR-4-01-5000 Entire State Mean Time To Repair - Total Interconnection Trunks (CLEC) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-02-2110 Entire State Mean Time To Repair - Loop Trouble Resale POTS Business Parity with FP Retail 16.22 20.71 470 38 7153 787.00 5.49 0.00 -2.11
1-Oct-10 AGGR MR-4-02-2120 Entire State Mean Time To Repair - Loop Trouble Resale POTS Residence Parity with FP Retail 23.04 24.51 2723 3 62733 73.52 1.47 16.20

1-Oct-10 AGGR MR-4-02-2341 Entire State Mean Time To Repair - Loop Trouble Resale 2-Wire Digital Services Parity with FP Retail 69.95 NA 2 NA 140 NA -69.85 72.20

1-0ct-10 AGGR MR-4-02-3112 Entire State Mean Time To Repair - Loop Trouble UNE POTS Loop Parity with FP Retail 21.65 10.78 3193 186 69116 2,004.68 -10.87 16.12 5.00
1-Oct-10 AGGR MR-4-02-3144  Entire State Mean Time To Repair - Loop Trouble UNE Platform Business Parity With FP Retail 15.22 23.75 470 51 7153 1,211.36 853 16.16 -2.03
1-Oct-10 AGGR MR-4-02-3145 Entire State Mean Time To Repair - Loop Trouble UNE Platform Residence Parity With FP Retail 23.04 21.37 2723 87 62733 1,850.36 -1.67 16.20 1.02
1-Oct-10 AGGR MR-4-02-3341 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire Digital Loops Parity with FP Retail 21.64 NA 3195 NA 69127 NA -21.64 16.12

1-Oct-10 AGGR MR-4-02-3342 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire xDSL Loops Parity with FP Retail 21.64 7.29 3195 36 69127 262.29 -14.35 16.12 5.00
1-0ct-10 AGGR MR-4-02-3343 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

1-0ct-10 AGGR MR-4-02-3345 Entire State Mean Time To Repair - Loop Trouble UNE 2-Wire xDSL - Line Spilitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-03-2110 Entire State Mean Time To Repair - Central Office Trouble Resale POTS Business Parity with FP Retail 4.50 4.33 26 2 "7 8.67 <017 T 666

1-Oct-10 AGGR MR-4-03-2120 Entire State Mean Time To Repair - Centrat Office Trouble Resale POTS Residence Parity with FP Retail 8.52 NA 74 NA 630 NA -8.52 12.18

1-Oct-10 AGGR MR-4-03-2341 Entire State Mean Time To Repair - Central Office Trouble Resale 2-Wire Digital Services Parity with FP Retail 83.46 NA 5 NA 417 NA -83.46 136.65

1-Oct-10 AGGR MR-4-03-3112 Entire State Mean Time To Repair - Central Office Trouble UNE POTS Loop Parity with FP Retail 7.1 11.53 56 7 398 80.68 4.41 11.48 -1.08
1-Oct-10 AGGR MR-4-03-3144 Entire State Mean Time To Repair - Central Office Trouble UNE Platform Business Parity With FP Retait 450 6.88 26 24 117 165.23 2.38 6.66 -0.94
1-Oct-10 AGGR MR-4-03-3145  Entire State Mean Time To Repair - Central Office Trouble UNE Platform Residence Parity With FP Retail 852 10.13 74 8 630 81.01 1.61 12.18 -0.36
1-Oct-10 AGGR MR-4-03-3341 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire Digital Loops Parity with FP Retail 7.03 NA 57 NA 401 NA -7.03 11.40

1-Cct-10 AGGR MR-4-03-3342 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL. Loops Parity with FP Retail 7.03 6.63 57 1 401 6.63 -0.40 11.40

1-Oct-10 AGGR MR-4-03-3343 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-03-3345 Entire State Mean Time To Repair - Central Office Trouble UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-04-2100 Entire State % Cleared (all troubles) within 24 Hours Resale POTS Parity with FP Retail 78.74 81.40 3293 43 2527 35.00 4.66 0.00 0.51
1-Oct-10 AGGR MR-4-04-2216 Entire State % Cleared (all troubles) within 24 Hours Resale Specials (Non DS0 & DS0) Parity with FP Retait 50.00 NA 2 NA 1 NA -50.00 0.00

1-Oct-10 AGGR MR-4-04-2217 Entire State % Cleared (all troubles) within 24 Hours Resale Specials (DS1 & DS3) Parity with FP Retail 0.00 NA ] NA o NA 0.00 0.00

1-Oct-10 AGGR MR-4-04-2341 Entire State % Cleared (all troubles) within 24 Hours Resale 2-Wire Digital Services Parity with FP Retail 57.14 NA 7 NA 4 NA -67.14 0.00

1-Oct-10 AGGR MR-4-04-3112 Entire State % Cleared (all troubles) within 24 Hours UNE POTS Loop Parity with FP Retail 76.85 88.08 3249 183 2497 170.00 1M.23 0.00 3.76
1-0ct-10 AGGR MR-4-04-3140 Entire State % Cleared (all troubles) within 24 Hours UNE POTS Platform Parity with FP Retait 76.74 81.18 3203 170 2527 138.00 4.44 0.00 1.26
1-Oct-10 AGGR MR-4-04-3216 Entire State % Cleared (all troubles) within 24 Hours UNE Specials (Non DSO & DS0) Parity with FP Retail 50.00 NA 2 NA 1 NA -50.00 0.00

1-O¢t-10 AGGR MR-4-04-3217 Entire State % Cleared (all troubles) within 24 Hours UNE Specials (DS1 & DS3) Parity with FP Retail 33.33 100.00 9 1 3 1.00 66.67 0.00

1-Oct-10 AGGR MR-4-04-3341 Entire State % Cleared (all troubles) within 24 Hours UNE 2-Wire Digital Loops Parity with FP Retail 76.88 NA 3252 NA 2500 NA -76.88 0.00

1-Oct-10 AGGR MR-4-04-3342 Entire State % Cleared (all troubles) within 24 Hours UNE 2-Wire xDSL Loops Parity with FP Retail 70.51 91.89 234 37 165 34.00 21.38 0.00 273
1-0ct-10 AGGR MR-4-04-3343  Entire State % Cleared (all troubles) within 24 Hours UNE 2-Wire xDSL. - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

1-Qct-10 AGGR MR-4-04-3345 Entire State % Cleared (all troubles) within 24 Hours UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-04-5000 Entire State % Cleared (all troubles) within 24 Hours Interconnection Trunks (CLEC) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-05-5000 Entire State % Out of Service > 2 Hours Interconnection Trunks (CLEC) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-06-2110 Entire State % Out of Service > 4 Hours Resale POTS - Business Parity with FP Retail 66.45 70.59 310 17 206 12.00 4.14 0.00 -0.60
1-Oct-10 AGGR MR-4-06-2120 Entire State % Qut of Service > 4 Hours Resale POTS - Residence Parity with FP Retail 85.22 NA 1894 NA 1614 NA -85.22 0.00

1-Oct-10 AGGR MR-4-06-2216 Entire State % Out of Service > 4 Hours Resale Specials (Non DS0 & DS0)  Parity with FP Retait NA NA NA NA NA NA 0.00 0.00

1-0ct-10 AGGR MR-4-08-2217 Entire State % Out of Service > 4 Hours Resale Specials (DS1 & DS3) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-06-3144 Entire State % Out of Service > 4 Hours UNE Platform Business Parity with FP Retail 66.45 72.22 310 18 206 13.00 877 0.00 -0.75
1-Oct-10 AGGR MR-4-06-3145 Entire State % Out of Service > 4 Hours UNE Platform Residence Parity with FP Retait 85.22 70.37 1894 27 1614 19.00 -14.85 0.00 177
1-Oct-10 AGGR MR-4-06-3216 Entire State % Out of Service > 4 Hours UNE Specials (Non DS0 & DS0) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-06-3217 Entire State % Out of Service > 4 Hours UNE Specials (DS1 & DS3) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-06-5000 Entire State % Out of Service > 4 Hours interconnection Trunks (CLEC) Parity with FP Retait NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-07-2110 Entire State % Out of Service > 12 Hours Resale POTS - Business Parity with FP Retail 40.00 52.04 310 17 124 9.00 12.94 0.00 -1.31
1-Oct-10 AGGR MR-4-07-2120  Entire State % Out of Service > 12 Hours Resale POTS - Residence Parity with FP Retail 67.85 NA 1894 NA 1285 NA -67.85 0.00

1-Oct-10 AGGR MR-4-07-2341  Entire State % Out of Service > 12 Hours Resale 2-Wire Digital Services Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-07-3112  Entire State % Out of Service > 12 Hours UNE POTS Loop Parity with FP Retail 64.16 17.24 2165 58 1389 10.00 -48.92 0.00 5.00
1-Oct-10 AGGR MR-4-07-3144  Entire State % Out of Service > 12 Hours UNE Platform Business Parity with FP Retail 40.00 66.67 310 18 124 12.00 26.67 0.00 247
1-Oct-10 AGGR MR-4-07-3145 Entire State % Out of Service > 12 Hours UNE Platform Residence Parity with FP Retail 67.85 44.44 1894 27 1285 12.00 -23.40 0.00 2.30
1-Oct-10 AGGR MR-4-07-3341 Entire State % Out of Service > 12 Hours UNE 2-Wire Digital Loops Parity with FP Retail 63.38 NA 2204 NA 1397 NA -63.38 0.00

1-Oct-10 AGGR MR-4-07-3342 Entire State % Out of Service > 12 Hours UNE 2-Wire xDSL Loops Parity with FP Retail 64,16 0.00 2165 1 1389 0.00 -64.16 0.00

1-Oct-10 AGGR MR-4-07-3343  Entire State % Out of Service > 12 Hours UNE 2-Wire xDSL - Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-07-3345 Entire State % Out of Service > 12 Hours UNE 2-Wire xDSL - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-07-5000 Entire State % Out of Service > 12 Hours Interconnection Trunks (CLEC) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-08-2110  Entire State % Out of Service > 24 Hours Resale POTS Business Parity with FP Retail 11.61 17.65 310 17 36 3.00 6.03 0.00 112
1-Oct-10 AGGR MR-4-08-2120 Entire State % Out of Service > 24 Hours Resale POTS Residence Parity with FP Retail 23.39 NA 1894 NA 443 NA -23.39 0.00

1-Oct-10 AGGR MR-4-08-2216 Entire State % Out of Service > 24 Hours Resale Specials (Non DS0 & DS0)  Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-08-2217 Entire State % Out of Service > 24 Hours Resale Specials (DS1 & DS3) Parity with FP Retalil NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-08-2341 Entire State % Out of Service > 24 Hours Resale 2-Wire Digital Services Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-08-3112 Entire State % Out of Service > 24 Hours UNE POTS Loop Parity with FP Retalil 21.71 13.79 2165 58 470 8.00 -7.92 0.00 131
1-Oct-10 AGGR MR-4-08-3144  Entire State % Out of Service > 24 Hours UNE Pilatform Business Parity With FP Retail 11.61 27.78 310 18 36 5.00 16.16 .00 -2.15
1-Oct-10 AGGR MR-4-08-3145 Entire State % Out of Service > 24 Hours UNE Platform Residence Parity With FP Retail 2339 13.79 1894 28 443 4.00 -6.60 0.00 0.9¢
1-Oct-10 AGGR MR-4-08-3216 Entire State % QOut of Service > 24 Hours UNE Specials (Non DS0 & DS0) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-08-3217 Entire State % Out of Service > 24 Hours UNE Specials (DS1 & DS3) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-08-3341 Entire State % Out of Service > 24 Hours UNE 2-Wire Digital Loops Parity with FP Retail 21.71 NA 2165 NA 470 NA -21.71 0.00

1-Oct-10 AGGR MR-4-08-3342 Entire State % Qut of Service > 24 Hours UNE 2-Wire xDSL Loops Parity with FP Retail 21.71 0.00 2165 1 470 0.00 2171 0.00

1-Oct-10 AGGR MR-4-08-3343  Entire State % Out of Service > 24 Hours UNE 2-Wire xDSL ~ Line Sharing Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00
1-Oct-10 AGGR MR-4-08-3345 Entire State % Out of Service > 24 Hours UNE 2-Wire xDSL. - Line Splitting Parity with VADI/DSNO and Retail Line Sharing NA NA NA NA NA NA 0.00 0.00

1-Oct-10 AGGR MR-4-08-5000 Entire State % Qut of Service > 24 Hours Interconnection Trunks (CLEC) Parity with FP Retail NA NA NA NA NA NA 0.00 0.00
1-Oct-10 AGGR MR-5-01-2100 Entire State % Repeat Reports within 30 Days Resale POTS Parity with FP Retail 11.36 2.33 3203 43 374 1.00 -9.03 0.00 1.78
1-0ct-10 AGGR MR-5-01-2200 Entire State % Repeat Reports within 30 Days Resale Specials Parity with FP Retail 18.18 NA 11 NA 2 NA -18.18 vy
1-Qct-10 AGGR MR-5-01-2341 Entire State % Repeat Reporis within 30 Days Resale 2-Wire Digital Services Parity with FP Retait 0.00 NA 7 NA o NA 0.00 0.00
1-Oct-10 AGGR MR-5-01-3112 Entire State % Repeat Reports within 30 Days UNE POTS Loop Parity with FP Retail 11.36 8.72 3203 195 374 17.00 -2.64 0.00 1.02
1-Oct-10 AGGR MR-5-01-3140 Entire State % Repeat Reports within 30 Days UNE PQTS Platform Parity With FP Retail 11.36 12.94 3203 170 374 22.00 1.58 0.00 -0.77
1-Oct-10 AGGR MR-5-01-3200 Entire State % Repeat Reports within 30 Days UNE Specials Parity with FP Retail 18.18 50.00 1 4 2 2.00 31.82 0.00
1-Oct-10 AGGR MR-5-01-3341 Entire State % Repeat Reports within 30 Days UNE 2-Wire Digital Loops Parity with FP Retail 11.33 NA 3300 NA 374 NA -11.33 0.00
1-Oct-10 AGGR MR-5-01-3342 Entire State % Repeat Reports within 30 Days UNE 2-Wire xDSL Loops Parity with FP Retail 11.33 18.92 3300 37 374 7.00 7.59 0.00 -1.62
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